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Crisis at Hamilton retirement home with COVID-19 
outbreak — residents being transferred to hospital 


By Katrina Clarke Spectator Reporter 
A Fri., May15,2020 | @ 4 min. read 


A Hamilton retirement home with a COVID-19 outbreak is in “crisis,” with at least 49 residents and 13 staff testing positive, and one 


resident dead, say city officials. 


The situation at Rosslyn Retirement Residence, including a “critical” staffing shortage, is so bad the city pulled an unknown number 


of residents out of the home and transferred them to hospital Friday. 


In a late Friday joint media release, the city, St. Joseph’s Healthcare Hamilton and Hamilton Health Sciences, said patient transfers 
began at 4:45 p.m. and were expected to take six hours. Six staff and one physician from St. Joseph’s and Hamilton Health Sciences 
were on-site to assess residents’ health and facilitate the transfer, but it’s not clear how many patients were being moved to St. Joe’s 


Charlton hospital and Hamilton General. 


The Spectator observed three residents being escorted out by paramedics in full PPE between 6:15 p.m. and 7 p.m. 


Paramedics remove residents from The Rosslyn 
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Eight residents were already in hospital. 
The Rosslyn is a 64-bed retirement residence on King Street East near Gage Park. 
One resident, a 70-year-old man, died Thursday in hospital. 


An outbreak was first declared at the facility Sunday, May 10. As of Thursday, just nine residents and five staff had tested positive, 


meaning 48 new cases were discovered in 24 hours. Three-quarters of all residents are now infected. 


At a media briefing Friday afternoon, city officials said staff from hospitals and other care settings were deployed into Rosslyn 


Retirement Residence to assist with “extremely low” staffing levels amid the growing outbreak. 


Paul Johnson, director of the city’s Emergency Operation Centre, said the city provides support when staffing levels in a congregate 


care setting are “critical.” 


“This is the team approach we have to take,” Johnson said, noting staff from hospitals, public health and home and community care 


settings were in the home. He did not know how many had been redeployed there. 
The situation is “evolving,” he said, noting the home has been “very receptive.” 


The Spectator reached out to the Rosslyn by phone and email but did not hear back by deadline. 


In April, public health issued orders under the Health Protection and Promotion Act to dozens of retirement homes and care 


facilities, including the Rosslyn, after finding they were non-compliant with prevention and control practices. 


According to the order document issued to the Rosslyn, an April 15 on-site audit found the facility “inadequately prepared to 
respond to a case or outbreak of COVID-19, including; lack of sufficiently detailed outbreak response plan; lack of written policy and 


processes for in-home isolation of ill residents, and/or physical distancing.” 


At the Friday media briefing, Dr. Elizabeth Richardson, Hamilton’s medical officer of health, said the Rosslyn has complied with all 


orders relating to the April inspection, but a new order was issued Thursday, May 14. 


According to the new order, an on-site audit conducted Tuesday found six non-compliance issues. 


The issues included: lack of a facility staffing contingency plan; lack of a sufficiently detailed outbreak response plan, including 
active and passive surveillance of residents; lack of a written policy and processes for isolation of sick residents; lack of a facility plan 
to implement physical distancing; lack of adherence to proper personal protective equipment (PPE) use; and lack of staff training 


and education on appropriate PPE use, including how to don and doff PPE. 


“We wanted to ensure that they were continuing to do the things that had been ordered before, as well as all (enforce) of the good 


things that are related to the outbreak,” Richardson said of the new order. 


Outside the Rosslyn just after 6 p.m. Friday, paramedics in full suits with breathing apparatuses could be seen wheeling a resident 


out of the home. 


A second ambulance left the scene just before 6:30 p.m. Three ambulances were back again by 7 p.m., with two more patients leaving 


for hospital by 7:15 p.m. 
Pedestrians stood at the nearby intersection taking pictures. Passing motorists slowed as they drove by. 
In early April, a similar crisis situation occurred at Cardinal Retirement Residence on Herkimer Street. 


After a COVID-19 outbreak escalated rapidly, with 13 residents and five staff falling ill over a matter of days, public health, working 


with area hospitals, made the decision to transport seven sick residents to local hospitals. 


The home had similarly been overwhelmed with the spike in cases and low staffing levels. There was a shortage of personal 


protective equipment at Cardinal. 


Cardinal had been the city’s worst outbreak to date, with nine deaths and 47 residents and 18 staff testing positive. The outbreak was 


declared over May 3. 
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Outbreaks in care homes account for 16 of Hamilton’s 26 COVID-related deaths. 


“We always hope it’s the last one, but this is a virus that in congregate settings is sometimes very difficult to keep a handle on,” 


Johnson said at the media briefing. 


The new outbreak serves as a reminder COVID is still taking a toll on Hamilton’s most vulnerable, he said. 


“I remind people often that although we’re opening some things up and feeling that maybe that we’re on other side of this curve, that 
for many parts of our community the anxiety and, quite frankly, the ravaging of this virus, is very strong,” Johnson said. “Theres a 


lot of deep-level emergency work happening on a daily basis.” 


Katrina Clarke is a Hamilton-based reporter at The Spectator. Reach her via email: katrinaclarke@thespec.com 
—With files from Fallon Hewitt. 
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